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Installation Guidelines for FCS

Overview

This document presents Sage FRP Common Services installation.

Before updating Sage platform, you need to back up all your data.

Close all other applications before starting Sage FRP Common Services installation.

Using the Previous command during the installation process, is strongly discouraged. In case of
error, cancel the whole installation and start over.

Specific Recommendations for Oracle

Sage applications are validated in Windows environments. If Oracle server runs under another
operating system, please contact the client’s database administrator.



Installing Sage FRP Common Services for the first time

Installing Sage FRP Common Services for the first time

Sage FRP Common Services must be installed prior to installing any other Sage
programs. Make sure you remove any older version of Sage FRP Common Services.

1. Go to Products\Common in the provided DVD, and start the setup file.

The installation program starts and a progress window is displayed. Click Cancel at any time
to abort the installation process.

2. Click Next in the Sage Common Services Setup window.

.
) SAGE Common Services 2014 - InstaliShield Wizard (o

T ——
Welcome to the InstallShield Wizard for SAGE

Common Services 2014

/ The InstallShield(R) Wizard will install SAGE Common Services
— 2014 on your computer, To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

< Back Next > | [ Cancel ]




The Select Shortcut Language screen appears:

%) SAGE Comman Services 2014 - InstallShield Wizard ‘ [ESR I
! | 3

S

Select the shortcut language. The default language is French.

Raccourds Francais
English shortouts
Accesos directos

InstallShield

3. Select a language then click Next.

The Customer Information screen appears:

) SAGE Common Services 2014 - InstallShield Wizard ‘ =X
sae
User Name:
ISage
Organization:
|sage sas

Install this application for:
@) Anyone who uses this computer (all users)
() Only for me (Sage)

Installshield

4. Enter your login name in the User Name field and the name of your company in the
Organization field.



Installing Sage FRP Common Services for the first time

5. Select an accessibility option:

= The Anyone who uses this computer (all users) option allows any user of the
station to access Sage FRP Common Services.

= The Only for me (Sage) option allows restricting access to Sage FRP Common
Services to the user logged in when the product was installed.

6. Click Next.

The Setup Type screen appears:

4
4] SAGE Cammon Services 2014 - InstallShield Wizard S5

y T 0 77
Setup!‘r AN s
Chooge Mitﬂ your needs, )

Please select a setup type.

(") Client Machine
Mandatory features will be installed.

(*) standalone machine
Required features for running products on a single machine will be
installed.

(@ Administration Machine

Required features for creating and updating databases,managing
users, managing formats, will be installed.

) Custom Setup ||

Choose which program features you want installed and where they
@ will be installed. Recommended for advanced users.

InstallShield

< Back ][ Next = ] [ Cancel

The following four types of installations are available:

= Standalone Machine: To install administrations tools and products on the same
computer. This option installs everything except the XCS service, which is required for
automatic bank imports.

= Administration Machine: to set a dedicated Administration computer. All components
are installed.

= Custom Setup: to select the component(s) you want to install.

= Client Machine: to install the tools required by SAGE applications in network
configuration (with a computer dedicated to the administration of SAGE applications).
This does not include the Administration tools.

The Standalone Machine, Client Machine and Administration Machine installation types
enable to modify the installation path of the product without using the customized installation.



=
ﬁ SAGE Common Services 2014 - InstallShield Wizard
I 0

G Install SAGE Common Services 2014 to:

C:\Program Files (x86)\Commaon Filesxrty

Installshield

7. Select Custom Setup and click Next.

The Custom Setup screen is displayed:

-
%) SAGE Common Services 2014 - InstallShield Wizard =

s T

ey

Click on an icon in the list below to change how a feature is installed.

Feature Description
Administration tools

Administration tools
= - | Sage Common Services

This feature requires 51ME on
your hard drive. It has 4 of 4
subfeatures selected. The
subfeatures require 11MB on

n your hard drive.
Install to:
C:\Program Files (x86) \Common Files\xrt)
M| tnstalishield
[ hHp || space || <Bak | Mext> |[ canel |

8. Click the Administration Tools icon to scroll down the contextual menu of each component.

9. Select This feature and all of its sub features will be installed on local hard drive.

R, 175



Installing Sage FRP Common Services for the first time

The following screen is displayed:

T ———
) SAGE Common Services 2014 - InstaliShield Wizard — |t

/ ] o,
Custo N A
R
Seleft the progra tures you want installed. sxp

Click on an ican in the list below to change how a feature is installed.

Feature Description
Administration tools

This feature requires 51ME on
your hard drive, It has 4 of 4
subfeatures selected. The
subfeatures require 11MB on

4 1 s your hard drive.
Install to:
C:\Program Files (x86)\Common Filesprth,
InstallShield

I [ Help ][ space  |[ <Back J[ Next> ][ cancel |

10. Keep the default installation path or change it using the Change... button, then click Next.

The XDLO storage location screen appears:

2
2] SAGE Common Services 2014 - InstallShield Wizard S5

y, T 7
XDL location - /

Set XDLO location application port sp

|
\ XDLO Location machine: IGOGU I

¥DLO Location port: |5151

InstallShield
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11. In the XDLO Location machine field, enter the computer name on which the XLDO service
will be executed and in the XDLO Location port field the port number corresponding to the
machine:

= For standalone machine installation, keep the (local) default value.

= For multistation installations, the XDLO repository should reside in a dedicated
administration station.

” As with the database server, users must have access to this computer at any time.

12. Click Next.

The Ready to Install the Program screen appears:

i
14 SAGE Common Services 2014 - InstallShield Wizard 5
F ,ﬂ A

Wﬁon.
SR

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

f < Badk ][ Install ] [ Cancel

13. Click Install.

” Web components are only required for SBE Web Server deployment.

Since the Microsoft XP Web Components are already installed, the Maintenance Mode
window opens.

14. Select Repair Office Web Components and Detect and Repair errors in my office Web
Components installation, then click Install.



Installing Sage FRP Common Services for the first time

15. Click Finish in the InstallShield Wizard Completed screen.

” InstallShield may prompt you to restart the computer.

The Sage/Sage Administration shortcut now appears in the program list of the Start menu.

oz [
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Using Sage FRP Common Services
Creating (SQL Server) Workgroups before first use

Step 1: Define a Workgroup name

1. In the Start menu, select Programs/Sage/Sage Administration/Administration Sage.NET to
launch the Workgroup Creation wizard.

2. Enter a name for the Workgroup or keep the WORKGROUP default value.

- -
ol Assistant Création d'un Groupe de Travail E@g

Création d'un Groupe de

p==| Etape 1 - Définir le nom d'un Groupe de
Travail ravai BLill

Cet assistant va vous aider a créer un groupe de travail.

Un groupe de travail est un jeu de bases de données partagées par un groupe d'utilisateurs.

Vous devrez tout d'abord créer une Base de Données 'Sage FRP Common Services' qui contiendra les permissions utilisateur, les
formats, etc.

1. Saisir un nom de groupe de travail

Nom : WORKGROUP] "

2. Sélectionner un mode de gestion des droits d'accés pour les utilisateurs de I'application (UMAPI) :

@ Les droits d'accés sont accordés par un administrateur de sécurité.

. Les droits d'accés sont accordés par un administrateur de sécurité de niveau 1 puis validés par un administrateur de
= sécurité de niveau 2.

Sélectionner un Fournisseur

3. Select the management mode of access authorizations for Sage application users:

Rights Granting mode:

= Select "Access permissions are granted by a security administrator” if you want a
simple access permissions management in which only one Security Administrator
intervenes (default and most used mode).

= Select "Access permissions are granted by a level 1 security administrator and
validated by a level 2 security administrator" if you want an access permissions
management in which every action taken by Security Administrator must be validated
by a second one.

R, 1 175



Using Sage FRP Common Services

Step 2: Select a Provider

1. Select in the list the installed database server or client (here Microsoft SQL Server 2008).

g = L T —— - x|
-l Assistant Création d'un Groupe de Travail =
E’ Création d'un Groupe de 7

Travail Etape 2 - Sélectionner un Fournisseur 2 . . .

Sélectionner les données auxquelles se connecter :

Microsoft SQL Server 2008
Oracle 10g
Oracle 11g

Configurations disponibles...

Definir le nom d'un Groupe de Travail g:lgeectll:oRr;n(inu_lrl_l:oaasssrsiecg)sonnees

Quitter

Click Available configurations... to display the details of the database server and
client which are installed on the computer, as well as the authorized operations
(creation and update).

2. Click Select Sage FRP Common Services Database.

2z [



Step 3: Select a Database

F -
ol Assistant Création d'un Groupe de Travail EIM
—————
= Creatl_on d'un Groupe de Etape 3 - Sélectionnez une Base de ?
é_} Travail Données Sage FRP Common Services 3 . .

Sélectionner les informations nécessaires & la connexion aux données SQL Server :

1. Sélectionner ou saisir un nom de serveur :
srvr-=gl2008 - EI Rafraichir

2. Saisir les crédentiels de I'administrateur du serveur :

() Utiliser la sécurité intégrée de Windows NT
@ Utiliser un nom d'utilisateur et un mot de passe spécifiques :
Nom Utilisateur :  sysadm *

Mot de Passe : F R * [[] Pas de Mot de Passe

3. Sélectionner ou créer une base de données sur le serveur :

() Sélectionner |a base de données :
@ Créer la base de données :
Nom : km3606

B

B

DBO : XRTDEO ~ ¥ Mot de Passe : e R R

B

Utilisateur : WRTUSERS ~ ¥ Mot de Passe @ sxsssssssssss

Collation string : 5gQL_Latinl_General_CP1_CI_AS -

Sélectionner un Fournisseur Produits

Tester |a connexion DBA

@ it Tester |a connexion DBO
Quitter Tester la connexion USERS

1. Enter the name of the server where you want to create the database. The available characters to
name the server are: "(local)", "(LOCAL)", ".", "server name".

2. According to the authentication type used by the DBA to connect to the database server, you can
select:

= Use Windows NT integrated security to authenticate the DBA through its NT account.

= Use a specific user name and password to authenticate the DBA using a user name and a
password.

Click Test DBA connection to check DBA credentials.
Select one of the two options:

= Select the database if you want to work on an existing database:

ot s 175



Using Sage FRP Common Services

a. Select the database (the database list is refreshed upon first display).

b. Enter the password corresponding to the DBO and XRTUSERS names
displayed in the DBO and User fields.

The default password is password#2005 (when the user selects a
database from the list, the wizard searches automatically for the name
of its owner; the wizard uses the DBA account to perform this
operation).

= Create the database if you want a new database.

a. Enter the database Name: the wizard checks whether this name is
already used for another database, when the user clicks Create/Modify
models.

b. For the DBO and Users fields corresponding to the XRTDBO and
XRTUSERS accounts, leave the default passwords: password#2005.

c. Select the Collation String or keep the default one: French_CI_AS
(no distinction between uppercase and lowercase).

3. Click Products to display the next Step.

Step 4: Products

In the default scenario, the "Filegroup DATA" tables and the indexes of the "Filegroup INDEX"
model are created in the "PRIMARY" filegroup.

(i Assistant Crentr o O Teatail B
— Création d'un Groupe de
Travail Etape 4 - Produits : | H
Filegroup DATA
Logging LOGGING
Mame PRIMARY
Physical Name lm3606.mdf
Location E:\Program Files\Microsoft SQL ServerMSSQL10,MSSQLSERVERYMSSQLY..
Initial Size SOME
File Growth 5MB
Max Size UMNLIMITED
Filegroup INDEX
Logging LOGGING n
MName PRIMARY
Physical Name km3606.mdf :
Location E:\Program Files\Microsoft SQL ServerMS5QL10,MSSQLSERVER MSSQLY..

Initial Size SOME
File Growth SME
Max Size UNLIMITED

¢ Sélectionnez une Base de Données 3y : e N
Sage FRP Common Services Créer / Modifier les Modéles

Quitter
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This properties pane enables to:

= Either modify the proposed scenario and install indexes in 2 distinct Filegroups (example:
FCS_DATA and FCS_INDEX).

= Or modify the filegroup creation settings (storage directory, initial size, maximum size, file
growth). The storage directory must already exist if you want the creation process to work
properly.

Click Create/Update Models to display the next Step.

Step 5: Create/Update Models

The Scripts to be executed list includes all the scripts to be executed to create "Sage FRP Common
Services" model.

r —
ol Assistant Création d'un Groupe de Travail Elﬂlg
— Création d'un Groupe de 7
Travail Etape 5 - Créer / Modifier les Modéles 5

1. L'assistant va créer la version 03.06.00.05 du modéle de 'Sage FRP Common Services'.

Scripts 3 exécuter

createlogicalunits.sqgl createx|_configuration.sgl
createdbo2005.sql registerlogicalunits.sql
createuser2005.sql wrt_3.6.0.5_newmodel.sqgl
updatedbo2005.5q]

updateuser2005.sgl

[¥] 2. Sélectionner les données a imparter

Données Communes Anglais
DDnnaas Cnmmunas Espag m)l
Données Commuﬂa Allemand

Données Communes Italien
Données Communes Portugais

Produits

Walider toutes les étapes

@ Quitter

1. Enable the Select data to be imported option (mandatory for FCS) then select the language of
XML data for APIFMT, TRANSCO and UMAPI.

2. Click Validate all steps to execute all the operations set up in the Workgroup Creation wizard.

3. This may take several minutes. Once all the operations are completed successfully, the FCS
model is created.

4. Click Exit, then launch the Administration Console or continue with the creation of a Product
model.

I tttinNc s 175



Using Sage FRP Common Services

Starting Sage FRP Common Services

Welcome Screen
When launching the Adminstration Console for the first time, use the "a" user name without password
to open the Console.

Sage FRP Common Services : . ‘ E

Sage FRP Common Services
Console d'Administration

Je souhaite :
@ Administrer le groupe de travail :

[workGrouP -
[ utiliser la sécurité intégrée de Windows NT

[ 1 1] Utilisateur :| a

EER Mot de Passe :| *

) Gérer les groupes de travail

OK Annuler

© Sage 2010 m

For the Administration Console, two operating modes are available:
= Administrate the workgroup
This mode provides the following services:
= The administration of Application Access Rights for the selected workgroup users
= The administration of Formats for the selected workgroup
= The administration of Transcoding Tables for the selected workgroup

This mode grants access to UMAPI User Management. You must identify using an NT User
Account from the workgroup or an Application Account (here "a").

oz [



Sa0E

NT Authentication also consists in 2 modes:

Trusted connection: The password is not necessary.

Strong authentication: the user needs to enter his/her password to enter the
administration console. This operating mode secures the access to an application
available on a station which has not been locked.

= Manage Workgroups

This operating mode is designed for the System Administrators who manage Workgroups.
This mode provides the following services:

Creating/Deleting Workgroups
Adding users to Workgroups
Deleting users

Updating the databases of a Workgroup

Managing Roles

o

Log

Gestion des Réles Tables de transcodage
Gestion des Sites

Gestion des utilisateurs

Paramétrage

Audit Systéme

Audit Utlisateurs

Audit Base de Données

Mon Compte

Envirennement
Bl Bases de données

Groupes de Traval
Comptes NT

‘

Connexion

»

»

»r

1. Select the Manage Roles menu, then the Create Role action.

2. Roles group users with the same rights. Rights define users' access to product functions.

R, 1175



Using Sage FRP Common Services

- =
ul Créer un Réle TP e ap——— B ER
N 7
Code admin| )
Type de Réle ) Groupe NT |
Groupe LDAP L

@ Rdle Générique

Description

Utilisateurs associés [

3. Enter "admin" as a code to identify the role (no space).
4. Fillin the Description field if necessary.

5. Select the Generic Role default option.

” In order to provide the best integration of Sage applications within companies
infrastructures, it is possible to rely on NT or LDAP-type groups.

The creation of an LDAP group is linked to the configuration of the access of the
company directory.

e.



ADMIN role is now created:

- —— e ——— =
— B—— .
,
N Ekights Management
Tacheslides B Nombre de Réles : 1 Nombre d'v =1
E A Profils | Sites | utilisateurs | Paramétrage | Audit Systéme | Audit Utilisateurs | Database Audit | Mon Compte
Actons 2

Eréer un Rl = ] aprun Commun

(@ Synehvoniser les Réles - Gro...

Tttt o175



Using Sage FRP Common Services

Managing Role's Rights

sz Sage FRP Common Services - Administration 0

B BRights Management

Téches liges 2 Nombre de Réles : 1

[ Accuei

Nombre d'utilisateurs : 1

Profils | Sites | utilisateurs | Paramétrage | Audit Systéme | Audit Utilisateurs | Database Audit | Mon Compte
Actions 2

W Nom | Description | Type
Créer un Réle # [] ADMIN Commun
(@) Synchroniser les Rles - Gro... & supprimerieRale

& Modifier le Rale

% Gestion des Droits du Réle
% Copierles Droits du Rale
B8 Créstion dun utilisateur

Voir les Droits du Role

1. Select Manage Role's Rights to set up rights for the Role.

The Grant Rights page is displayed. It enables the management of access rights to the
various Sage products installed on your server.

=2 [



| w5l Attribution des droits

Modifier les Droits du Rale ADMIN =

Network Management Console | SAGE Business Exchange ]| Sage FRP Treasury

- Bank Accounts Autariser I'accés au produit 'Network Management Cons »
g Format API Interdire I'accés au produit 'Network Management Cons| |
P Add Product,Project and tasks
g Impaort Export
E|® Translation Table
Add Table
! Change values
: View Tables
e @ User Management

o
@ Quitter

2. Select Authorize Access to ‘Network Management Console’ Product to grant all rights to
the Administration Console.

e, - 175



Using Sage FRP Common Services

| ml! Attribution des droits

Maodifier les Droits du Réle ADMIN

Network Management Console | SAGE Business Exchange | Sage FRP Treasury

'§ Bank Accounts
Format AFI
Add Product,Project and tasks

Autariser I'accés au produit 'Network Management Cons *

Interdire I'accés au produit 'Network Management Cons

. rt Exoort Autoriser I'accés a la fonction 'Bank Accounts’
i mpal po . ' P . ' '
El? Translation Table Interdire I'accés & la fonction 'Bank Accounts
i 'Y Add Table
'f Change values
Wiew Tables

,5) User Management

m

LI}

ox
Quitter

3. According to your needs, set up the Rights in the Sage Business Exchange and Sage FRP
Treasury tabs.

22 [



Creating Users

< Sage FRP Common Services - Administration L eee—

—
N ERights Management

Taches ides a Nombre de Réles : 1 Nombre d'utilisateurs : 1

A Accuen profils | sites | utilisateurs || Paramétrage | Audit Systeme | Audit Utilisateurs | Database Audit | Mon Compte
Ll = [ | Description | Type

Créer un Réle &[] ADMIN Commun

(@) Synchroniser les Réles - Gro. Supprimer le Réle

Madifier le Réle

T Gestion des Droits du Réle

% Copierles Droits du Rsle
[ création d'un utilisateur

Voir les Droits du Réle

1 1
e FR o e 9 gy
= o a0

1. Select the Create a user menu.

The following window is displayed:

i, > 1 75



Using Sage FRP Common Services

85 Création d'un utilisateu

Utilisateur : SAGEFR\PHAM

Réles

ADMIN

Rechercher. |

Authentification
i o ) AUTNENTTICATION & B
@ Authentification Windows [C] I'utilisateur via un Certificat
Authentification LDAP ¥sna

1 Authentification standard Mot de Passe par défaut
Mot de passe
Confirmation mot de passe
Type d'utilisateur

@ Administrateur de sécurité de niveau 1

Informations diverses

Langue Frangais -
Description
email
Feriode de .
[ validite g years (jusqu'a [07/04/2014 )
o

Annuler

2. Select the authentication mode and enter the user name.
= The Windows Authentication mode offers two addition methods for NT users:

= Adding a user by selecting a person from the list in the dialog box relies on the
workgroup management. This mode implies the previous definition of the
database access for each user.

= |t is also possible to add a person by searching a user through the company
directory. In that case, the user gains access to the XRTUsers-type database.

= Authentication via X509 Certificate: select this option if you need strong
authentication for SBE.

= LDAP authentication: use the Search... link to select users within the directory set up
in the LDAP authentication configuration.

= Standard Authentication: enter a unique identifier for the user.
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3. Choose the type of user to be created:

= Level-1 security administrator: he/she administrates access permissions for the
Workgroup's users.

= Standard user: User with no special power.

4. Fillin the Miscellaneous group box, then click OK and Cancel to close the dialog box and go
back to the Roles treeview.

i, 75
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